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e Good afternoon, Fowler Family!
o Jennifer Garland, Director of Jackson Living Center provided the briefing today
e FOWLER UPDATES:

o We are standing in the middle of a renovation area! We are thrilled to report that the
chapel audio visual improvements are being installed over the next couple of weeks
which will greatly improve your visual experience.

o Additionally, all the parking lots are being restriped! This is a multi-day process and we
will send out notification to residents and staff on a daily basis through Voice Friend to
notify you which parking lots will be off limits and where you can temporarily park. We
appreciate your swift response to these messages as parking spaces cannot be striped
if cars are in them!

= Today they are striping the parking lots surrounding PNCC, FCA Il and The
Means Activity Center.

o We are excited to let you know Fowler has partnered with National Protective Service
for an added layer of security services overnight. They will work 7 days a week from
11 pm until 7 am. We will still have our Courtesy Patrol viewing cameras from Jackson
Living Center and responding to resident requests. Our new patrol officer will be
wearing a uniform and patrolling on foot and in a mark security vehicle. The security
vehicle will be on campus during the day as well, for additional deterrence.

e UPCOMING EVENTS:

o Thursday, November 17, we will be holding a dedication service for The Peak.
Tomorrow, a large tent will be delivered and installed in the front parking lot and it will
stay up until Friday.

= The Thursday event will host city officials, board members, donors who
contributed to The Peak Capital Campaign, and our construction partners.
= An open house and ribbon cutting will be held in the near future — stay tuned
for opportunities to celebrate and tour!
e NEW RESIDENT WELCOME:
o FCA, E201- Carlos C.
= (Carlos is a retired mechanic who has worked for over 30 years in Mexico. Carlos
loves to camp and visit his grandson on the weekends, he loves to spend time
with his two sons and his family. Carlos has a passion for painting and playing
bingo.
o FCA, A210- Trophyce G.
= Trophyce shared that her career was as an elementary school teacher assistant
for 7yrs. She has one daughter and a precious 2yr. old granddaughter. She also
loves to spend her time outside and meet new friends.




e RESIDENT MEMORIALS:

O

Please remember the following resident and grieving family in your prayers
= MyraJoy Turner concluded her earthly journey last week and has gone to her
home in heaven. She came to the Carroll community last September. Mrs.
Turner was a woman of faith. Her family is very grateful for the care and
support of the Carroll staff and the therapy team. Please join me in prayers for
the family, friends, and staff as they mourn this loss.

e RESIDENT BIRTHDAYS:

O

O O O O

O

11/19 - Millie K. (JLC)

11/21 - Billie M. (FCA) & Rosalind L. (FCA)

11/22 - Edith C. (JLC) & Malinda C. (FCA)

11/24 — Pamela M. (FCA)

11/25 — Pru N. (PNCC) and Inga E. (PNCC)

11/27 — Richard K. (FCA)

11/28 Juanita K. (JLC) , Cecilia E. (FCA), & Jewell J. (FCA)

e RESIDENT MOVE-IN ANNIVERSARIES:

o
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3 years—11/18- Gay Van W. (JLC)

4 Years — Frederick B. (FCA)

6 Years — Jeannette C. (FCA), George G. (FCA)
8 Years — Della Jean B. (FCA)

10 Years — Marlene K. (FCA)

e TEAMMATE TUESDAY - Erin Mason, Director of Human Resources

O

o O O
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Happy birthday to Lori Rice! Lori’s birthday was November 14.
Danielle Friends also had her birthday yesterday. Happy birthday!
Eric Gaucin’s birthday is November 17. Happy birthday, Eric!
Wishing a happy birthday to Sofi Emiru! Sofi’s birthday is November 18.
On November 20 Giselle Joseph, Dwight Ausbrooks and Ken Carpenter all have their
birthdays. Happy birthday to you three!
Happy birthday to Gwen Thomas on November 22!
Wishing Zoee Swan a happy birthday on November 24!
Tom Brooks birthday is November 26. Happy birthday Tom!
Happy birthday, Keyairra Hatton! Keyairria’s special day is November 27.
Wishing Luis Martinez a happy 17 year anniversary! His anniversary was November 14.
Giselle Joseph 1 year re hire anniversary is on November 24. She previously was here
previously for 4 years. Happy anniversary, Giselle!
On November 26 we celebrate Billie Collins 15 year anniversary. Happy anniversary,
Billie!
Carroll Resident, Mary C., would like to Shout Out to the Carrol Staff, Dining services,
and the Therapy Team!

= Sheis excited to be going home Wednesday after finishing her rehabilitation

stay and is very appreciative of the staff helping her get to this point.
= Mary was an Activity Director in at Carillon in Lubbock, and she is very
complementary of Tom’s efforts to lead Life Enrichment on Carroll.



Mary, your Fowler Family celebrates your accomplishment with you

e DIVERSITY, EQUITY AND INCLUSION SHARED STORY - Erin Mason

o National Day of Tolerance

The call to practice tolerance was written into the identity of the United
Nations some 70 years ago.

Every year on November 16th, the International Day for Tolerance generates
awareness of the dangers of intolerance. Since the inception of this day, it's
been the UN's goal to strengthen tolerance by fostering mutual understanding
among cultures and people.

"Tolerance does not mean indifference or a grudging acceptance of others. It is
a way of life-based on mutual understanding and respect for others, and on the
belief that global diversity is to be embraced, not feared," stated UN Secretary-
General Ban Ki-moon.

What do we do on Tolerance Day?

The International Day for Tolerance supports the notion that education is a key
factor in preventing intolerance across humanity. On this day, we are
encouraged to educate and learn how to practice solidarity between ethnic,
social, and cultural groups.

Tolerance is defined as the ability or willingness to tolerate something, such as
the existence of opinions or behavior that one does not necessarily agree with.
There is no doubt that a world free of tolerance would not be a good place. It
is the belief of those supporting this day that such a world should of tolerance
always exists. And everyone has a right to express religion without fear of bias
or ridicule. In addition, it teaches that a person’s racial or religious, or gender
identity is inconsequential to the potential for tolerance and friendship.

This day was created to encourage mindfulness, faith in human rights, equality,
and diversity worldwide.

What can Tolerance Teach Each of Us? To be kind, patient, and more accepting
of others. Human rights are a right for everyone.

e PRAYER - Reverend Venessa Harmel

e Make it a great day on purpose!

COVID-19 Mental Health Support Line 24 hours a day, 7 days a week toll-free at 833-986-1919



